Unable to use CCS v4.x with Stellaris kit – licensing issue?

Here is the screen shot under licensing options window:
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Tried new eval. license and the result is the same.
 
With the DK-LM3S301 directly connected to the LM Flash Programmer and it loaded the bin files.  I tried a few programs and it is working from that respect.
 
After connecting the board, the device manager indicates a device has connected: 
USB Serial Converter A
USB Serial Converter B
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But it doesn’t communicate and outputs the following message:
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I got the EKS-LM3S811 to work and when it is connected it opens up a port and indicated the device by the name “Stellaris” as indicated below.
