>Request detail
It had rust on it since I bought it.
This does not allow for precise measurements. Rust makes it useless.
I want to replace the antenna with a clean one.
>replacement qty, part#
2, AWR2944EVM
>outer box picture
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>inner box picture
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>shipment label picture
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>customer request: replacement or refund
replacement
>picture of dirty products
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>e2e request detail and reply
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AWR2944EVM : The antenna | purchased is dirty !!!
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Ryuta Kawal Prodigy 10 points oxidized
Order details for order No. T02489304 placed on 18-Mar-2022 by Yoko Miyata

Reply When can | purchase an
IWR6843 ODS Antenna

board?

avily

E Ehtesham Shareef TI_Prodigy 600 points
Hello Ryuta, thank you for reaching out to Texas Instruments.
Can anyone tell me how |

‘The performance of the board should not be effected. If you still would like to request an exchange here, please let me know. can purchase

Thanks, FDCT004LEVLSSEN-EVM?
shareet Is itincluded in the
aree FDC1004EVM or do | have

to purchase it separ
Ryuta Kawai Prodigy 10 points

IWR1443: purchasing

Hello Shareef, thank you for your reply.
IWR1443

The two new products received were very dirty
OPT8320: EVM Purchase

Replacement response is mandatory. Request

Thanks,

-Ryuta

e

Ryuta Kawai Prodigy 10 points
It's not about performance, its about quality.

e

E Ehtesham Shareef TI_Prodigy 600 points
Ok 1 will guide you to Texas Instruments’ Customer Return page: https://www.ti.com/support-quality/additionakinformation/customer-
returns. html

Here you willfind all the information necessary to request your return.

Please let me know if you need any further assistance

-Shareef
Ryuta Kawai Prodigy 10 points

Your reply is not appropiriate.
| contacted them, but they refused my request.

Not understanding the problem of poor quality.
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