TopHAT - Hardware Access Tool

Copyright (c) 2004 - 2007 by Texas Instruments Inc.

I. System requirements

o This TopHAT version supports Windows 2000, Windows XP and Windows Vista.
(Both 32 and 64 bits versions)

e |t also requires the Microsoft .NET Framework 2.0 which is not included in the
installation program.

Il. Installation
Important Notes:
e This installation requires Administrator privileges.
e You must disable the “Driver Signature Enforcement” from the F8 boot menu in
order to install and to use TopHAT in 64-bits Windows Vista. (Do this every time

you reboot your system)

1. First you must uninstall any previous versions of TopHAT before installing this version.
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2. Execute the setup.exe file.

InstallShield Wizard

Preparing to Install...
—

Pleaze wait.

Checking Operating System Yerzion

TopHAT Setup is preparing the InstallShield Wizard,
webich will guidle you thraugh the program setup process.

[--------------

3. Click on Next to begin the installation process:

TopHAT - InstallShield Wizard

TopHAT

computer. To conbinue, click Hext.

The InstallShield *Wizard will install TopHAT an your
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4. Read carefully the license agreement, click on the upper radio button to agree with the
license terms, and click on Next.

TopHAT - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

TopHAT Electronic Software License Agreement:; ”~

By chooging 'l Agree’’ and uszing the zoftware, you agree bo abide by the following
PrOvIZIons,

T1FPRODUCT - The software products and related documentation icensed hereunder
[ILicenszed Maternalzl] have been developed for uze specifically in conjunction with T1
1394 integrated circuit devices, and pou acknowledae that the Licenszed Materials were
not designed for uze with any ather devices. Tl and itz licensors retain tile to the
Licenzed Matenals and any patents, coppnghts, trade secrets, and other intellectual
property rights therein,

w

(%) | accept the terms of the licenze agreement Frint

{7 | do not accept the terms of the licenze agreement
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5. The co-installer application will be launched, and the TiHwAccess driver will be installed.

C:\Program Files\Texas Instruments\TopHAT\TiHwdrW df.exe
Installing TIHWACCESE driver.




6. Finally, click on “Finish” to complete the installation process.

TopHAT - InstallShield Wizard

TopHAT

Setup haz finizhed instaling TopHAT an vour computer.
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You're ready to start using TopHAT.

Ill. Troubleshooting

o Description: The following window appears after executing setup.exe
TopHAT - InstallShield Wizard §|

6 To install this application, sou musk First install Microsaft's \MET Framewaork 2.0

Solution: Install Microsoft's .NET Framework 2.0 ( You can get it from
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-
aab15c5e04f5&displaylang=en )




e Description: The following message appears after agreeing with the license
terms.

TopHAT Error

v Error 1303, The installer has insufficient privileges to access this direckory: C:\Program Files)Texas
Instruments), TopHAT,  The installation cannok continue. Log on as an administrator or contack vaour syskem
adrninistratar,
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Solution: Execute the installer from a user account with administrator privileges.

o Description: The co-installer application is showing the following error.

B C:\Program Files (x86)\ Texas Instruments\ TopHAT\ TiHwdrWdf.exe ol x|

Installing TIHWACCESS driver.
StartService failure! Error = 577
Unable to install deiver.

ress enter to continue...

Solution: This happens when the system is not being able to install the
TIHwAccess driver. Please uninstall TopHAT, reboot the system and try it again.

Note: If you're installing TopHAT on 64-bits Windows Vista, this happens because the
TIHwAccess driver is not digitally signed. Please uninstall TopHAT, reboot the system choosing
to “Disable Driver Signature Enforcement” from the F8 boot menu.



e Description: The following error message appears when launching TopHAT.

Assertion Failed: Abort=CQuit, Retry=Debug, Ignore=Continue 23|
'6" TiHwAccess Service failed to open.

at Hardwareficcess,.ctor()

at PciEnvironment..ctor()

at DeviceMavigationWindow.DeviceMavigationWindow_Load(Object
sender, Eventirgs €]

at Form.OnLoad(EventArgs &)

at Control.CreateControl(Boclean flgnoreVisible)

at Control.CreateControl()

at Control WrmShowWindow(Messagef m)

at Control WndProc(Message&t m)

at ControlMativeWindow WndProc(Messagedt m)

at MativeWindow.Callback(IntPtr hWnd, Int32 msg, IntPtr wparam,
IntPtr lparam)

at Control.SetVisibleCore(Baolean value)

at Form.5etVisibleCore(Boolean valug)

at ThreadContext.RunMessagelooplnner(Int32 reason,
ApplicationContext context)

at ThreadContext.RunMessageloop(Int32 reason, ApplicationContext
context)

at DeviceMavigationWindow.Main{5tring[] args)

Abort Retry Ignore

Solution: This happens when the TiHwAccess driver is not properly loaded.
Reboot your system making sure that you have administrative privileges. If the problem persists,
uninstall TopHAT and install it again.

Note: If you’re running TopHAT in 64-bits Vista, this happens because the

TIHwAccess driver is not digitally signed. Please reboot the system choosing to “Disable Driver
Signature Enforcement” from the F8 boot menu and launch TopHAT again.

1IV. Known Issues

a) The state of certain EEPROM control bits, such as the GP2IIC bit, are not preserved by
TopHAT.

b) The PCI Express Topology Window does not redraw its contents correctly if the window
is scrolled. (So it was disabled on the latest version)

c) The application installer does not completely remove old versions before installing the
new version. Please uninstall any old versions of TopHAT before installing this version.



