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Incident Management - Critical Information & Situational Awareness

Everything for the operation

The RDS Connected Command solutions provide access to operational information - from alarm and navigati-
on to incident location, to information relevant for decision-making such as alarm response, current position
and status of assets (vehicles, staff, equipment) as well as critical information such as fire protection plans,
water sources, hazardous substance data, checklists or vehicle rescue maps.

o Information on-site: Point of interests (Buildings, , water sources), vehicles & status management

. Situational Awareness: offline-enabled Map data, information layers as well as drawing capabilities and
tactical symbols provide a comprehensive picture of the situation, enable scenario planning and docu-
mentation of incident measures and effective coordinaton of all responding units and assets, as their live
positions and readyness-status can be tracked live during the operation

o Communication & Live stream: communication between coordination level and responders on-site is
enabled with media-enabled chat & integration of live streams and cameras (drones, robotics) add depth
o Data sharing & Offline capability: Data is automatically updated between all clients and seamless

offline-operation is enabled by automatic synchronization. In addition, automatic sharing of critical infor-
mation with partner organizations in joint missions is possible.

. Integration capabilities: compatible with RDS Connected Command App, Dispatcher & Alam Monitor,
integrated with RDS Connected Fleet, Drones and Equipment.
Data import, custom maps & on-premise Hosting options are available - public and local alarm dispatch
interfaces can be integrated.
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