ADS1263V2EVM-PDK USB Connection Issue Report
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2. Connect the USB cable from the computer to the PHI.

a. LED D5 on the PHI lights up, indicating that the PHI is powered up.

communicating with the PC. Figure 7-1 shows the resulting LED indicators.

b. LEDs D1 and D2 on the PHI start blinking to indicate that the PHI is booted up and




2. Issue Description:
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Possible Reasons:

1. PHI is not connected to the PC.

2. PHI driver may not be installed on the PC
3

PHI driver may not be compatible with the OS version.
4. PHI may be powered down.

Suggestions:

1. Connect PHI to the PC. Ensure that the PHI is powered up.

2. Check whether T, PHI" is listed under Sensors in Device Manager.

3. The PHI driver gets installed with the GUI. Try reinstalling the GUI.

4. Disable Antivirus/Firewall settings while installing the driver if the problem
persists.
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