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FAQs

Tl Store Help
i Store orders
Ordering IC samples
Paying for an order
Coupon codes
Shipping and tracking
Software
Returns and refunds

Order problems

Returns and Refunds
What is the return policy on purchased EVMs?
What is the return policy on software?

What is the return p

on purchased ICs?

How long does it take for me to get a refund?

What is the return policy on purchased EVMs?

Purchased EVMs may be retu
request for assistance on this;

Awarranty may apply to your produ

How do | contact Customer Support for
returns?

How do I ship a returned product?

How do | get an Alipay refund?

30 days after delivery. Please submit 2
for a refund request.





