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Assess returnability status

Faulty EVMs may be returned to Tl only if purchased on Tl.com (Tl Store). If purchased through distribution, the customer must
initiate the return/ exchange through the disty.

Initiating the return

EVMs purchased through the Tl Store may be returned by initiating a claim on Tl.com with the Customer Support Center (CSC).

Open support request

From the home page, click Support & training — Open a new support request. The user will be prompted to log in with their
Tl.com account credentials (required).
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Create case

WP 1EXAS INSTRUMENTS

Customer support center

Select your support category

Online order

Assistance regarding orders placed on Tl.com.

Create case

Submit form

Finally, fill out the form, and click Submit.

https://confluence.itg.ti.com/display/ProcessorHWApps/Customer+Return+Process 2/3



4/25/23, 8:50 AM Customer Return Process - Hardware Applications - Confluence

&3 TEXAS INSTRUMENTS

Online order

Name Phone

Customer details wil] he automatically
populated based=on myTl.com account
information

Email

Language

Customer company selection

*Customer company name

Order number

Part number

* Short description of your case

Provide case details or comments @

No labels

https://confluence.itg.ti.com/display/ProcessorHWApps/Customer+Return+Process 3/3


https://www.atlassian.com/

