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TMSS570LC4357: How to request supporting document

John11513 Expert 5430 points
139.187.34.34 5 Texas Instruments

Part Number: TMS570LC4357
Tool/software:
Hi experts,

My customer is planning to develop a new project with TMS570LC4357. Whey they try to down load some
supporting documentation, such as IDE, configuration file, compier, SAFETI-HERCULES-DIAG-LIB-CSP- SafeTI
Hercules, etc, our system said: "Do you require a single- or multi-project license? the single project license cost is
$12,000, and the multi-project license cost is $25,000." This customer has use TMS570 family of device for many
years, there is no license fee ago. Why oiur system requires license fee recently? how should they get thouse
documents?



. Thank you!
John

1 month ago

& jagadish gundavarapu 2409:40f2:2084:58¢6:55bd:8c4c:4e00:d452 1 mont.agdastermind 44910 points v

de W
Hi John,
) . . . . . .
No, we don't require license. Downloading CSP may have this message which is used for LDRA, now we
, .
don't provide LDRA.
You can type one at the system will ignore it.
G Google ¥ ESD ¥ E26 [N helpticom ) logadishs Weeldy = E2E Metrics ) Hercules Main FAQ &) Infolink & Supgested FAQUs-j.. &9 NOaLst KW TiDrve ) Arm-based microco.. [~ ~d
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- Allow approximately 1-2+ business days for All fields are Required. Incomplete information will be DENIED.
Processing
= Upon approval, DOWNLOAD INSTRUCTIONS will be
sent via EMAIL. Look for a message from First name: jagadish
mysecuresoftware@ti.com,
- To AVOID delays, please provide complete Last name: gundavarapu
information.
Your email address: j-gundavarapu@ti.com
Your full company/university name: Texas Instruments
Country this file will be used in: [India
what end-equipment/application will you use this file for:
[m] Military
Civil
What safety standard are you trying to comply with? (eg: IEC 61508, 150 26262)
IEC 61508, [
What T Device will you be using? (please provide a specific Tl part#)
TMS570LC4357
Do you require a single- or multi- project li single project license cost is
[$12.000 and the multi-project license co
Please provide your Tl sales or Distribution contact name, Please include an email
address or phone number.
Thanks & regards,
Jagadish.
T John11513 739.787.34.34 26 days ago in reply to jagadish qundavarapu TI_Expert 5430 points

Thank you!
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Texas Instruments has been making progress possible for decades. We are a global semiconductor company that
designs, manufactures, tests and sells analog and embedded processing chips. Our products help our customers
efficiently manage power, accurately sense and transmit data and provide the core control or processing in their
designs.

\ Accessibility | Cookie policy | Privacy policy | Termsof sale | Terms of use | Trademarks

‘ Website feedback

© Copyright 1995-2024 Texas Instruments Incorporated. All rights reserved.

Previewing Staged Changes




