
1.  I plugin the USB cable and start the GUI program in about 1 minutes, the device connected 

I read the temperature information, I usually got wrong detector temperature (sometimes 

very huge, some times is 0)  

   

 

2. Then I disable this Hibernate Mode button. 

 
 

3. My firmware version is: 

 

 

4. And then I exit this GUI, and re-plugin the device’s USB cable. 

 

5. Wait for about 10 minutes, and start the GUI program again. It cannot find the device. 

   
 

 


